Operations Committee Minutes
May 7, 2012
Mankato Workforce Center

Mankato, MN

Those present:  Heather Gleason, Nancy Haag, Diane Halvorson, Jay Hancock, Connie Hines, and Mary Kolles
Cost Allocation Plan for the New Ulm WorkForce Center

Jay Hancock reported that the New Ulm Cost Allocation Plan was updated because the Vocational Rehabilitation Services staff person was not included in the calculations.    

Resource Room Computers

Diane Halvorson reported that DEED will be buying new computers for the Resource Room at the WorkForce Centers.  Bonnie Elsey sent an email to each area to find out how many computers are needed.  The partners requested that all existing computers be replaced.  

Staff Updates

Jay Hancock reported that Vocational Rehabilitation Services will be replacing a counselor position in St. Peter.  

Connie Hines reported that there is part-time temporary youth and a part-time senior worker that will be assisting with Reception at the Fairmont WorkForce Center.  Allison Whalen has been hired as a receptionist at the Mankato WorkForce Center.  She will be starting May 21st.  

Welding Training

Connie Hines reported that 12 individuals will participate in the welding training in Fairmont beginning June 18th.

Job Service Employer Committee (JSEC) 

Connie Hines reported that the June JSEC meeting will focus on returning veterans.  

Training Day

Heather Gleason reported that the next South Central WorkForce Center Partner Training Day will be held on Thursday, August 16th.  The topic area is working with people with criminal backgrounds. 

Continuous Improvement Team

Heather Gleason reported that the Continuous Improvement Team will be meeting on June 11th and we are looking for additional staff to become members.  The managers will talk with their staff and let Heather know who will be joining the group.     

MFIP Innovation Teen Parent Program 
Nancy Haag reported that the nine county area received a grant to serve teen parents on MFIP.  The Single Points of Contact are meeting with teens on a weekly basis to coordinate services, referrals to resources and follow-up on workshop topics.    
Southern Minnesota Professional Network

Nancy Haag, Diane Halvorson and Heather Gleason have been meeting with staff from Southwest and Southeast Minnesota to plan a training day for staff to address common training needs and give staff an opportunity to network with other professionals that do the same type of work.  The training is planned for late September.
2012 Local Plan Update
Diane Halvorson distributed and reviewed a draft of the 2012 Local Plan Update.  The plan will be reviewed by the WorkForce Council at their meeting on May 9th.  To view the 2012 Local Unified Plan go to the following link:  http://www.workforcecouncil.org/area-plans/       
Labor Market Profile for South Central Minnesota

Diane Halvorson reported that the South Central WorkForce Council, in partnership with Kyle Uphoff-Labor Market Analysis and Outreach Manager for the MN Department of Employment & Economic Development and Region 9 Development Commission, has completed its regional analysis of the local labor market for South Central Minnesota.

[image: image1.emf]Labor Market Profile  May 2012.pdf

 
Operations Committee Meeting Schedule

Due to an ongoing conflict with the meeting schedule, the Operations Committee will be meeting the second Monday of the month at 1:00 p.m.  
_1399450929.pdf
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Background:  Recession and Recovery 


Recovery from the recession will depend upon the health of the existing industry 
mix of the region and the capacity of the region to grow new industries and 
attract new firms.  The quality of economic recovery will depend in part upon a 
labor force that can supply the skills needed by regional employers while regional 
quality of life will depend upon growing industries that pay high wages.  As with 
any recession, the current labor market is characterized by industries with 
emerging workforce needs and subsets of the labor force who do not possess the 
skills that are in demand and are thus at risk of becoming structurally 
unemployed.  


 


Prior to the recession, the region had typical unemployment rates between 3.3 to 
5.8% that were usually equal to or less than the state as a whole.  By 2008-09, 
unemployment rates were trending between 7.0 to 9.0 percent and represented 
9,000-12,000 individuals.  Major improvements in the unemployment rate were 
witnessed in 2011 with rates ranging from 4.8 to 7.3 percent or 6,300 to 9,600 
individuals.   


All indicators point to a labor market that is producing jobs and putting 
unemployed individuals back to work.  As noted previously, the biggest challenge 
moving forward may revolve around solving skills mismatches between 
employers and the available workforce. 
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Figure 1:  Annual Employment Change in South Central 
Minnesota, 2000-2011 


 


Regional Industry Makeup:  Current Conditions 
 


After surviving the 2001 recession with relatively small 
losses, the region was hit hard by the most recent 
recession.  Job losses in 2006 through 2010 
brought employment down to levels not seen 
since the late 1990’s.  See Figure 1.  
Employment has rebounded in 2011.  However, 
the region must add back 4,500 jobs to achieve 
the employment level of 2007.  Some counties 
have recovered faster than others.  Sibley and 
Blue Earth Counties have added back all or close 
to all of the jobs lost with the recession.  Others 
still have hundreds of jobs to add before getting 
back to 2007 levels.  Nicollet County has the 
most ground to recover being down 1,388 jobs 
since 2007.  See Figure 1A.    


 


Source:  MN Dept. of Employment & Economic Development Local Area Unemployment Statistics and Quarterly Census of Employment and Wages. 


County 


Unemployment 


Jan. 2012 


Labor Force 


Jan. 2012 


Employment 


Q3, 2011 
Employment Change 


Q3, 2010-11 
Employment Change 


Q3, 2007-11 


Blue Earth 5.1% 39,310 36,427 +1,065 -35 


Brown 7.0% 15,366 13,624 -119 -686 


Faribault 6.9% 7,588 5,121 -6 -486 


Le Sueur 9.4% 14,321 7,550 +36 -638 


Martin 6.1% 11,336 8,910 -268 -672 


Nicollet 4.9% 20,066 13,227 +289 -1,388 


Sibley 6.7% 9,040 4,328 +78 +8 


Waseca 6.4% 10,509 7,893 +148 -147 


Watonwan 7.2% 5,494 3,804 -6 -397 


SC Region 6.3% 133,030 100,886 +1,217 -4,442 
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 Figure 1A:  County Workforce Information 


 







 
 


                 


3 


 


The intensity of recession and recovery is determined by the industrial make up of the region.  South Central Minnesota 
has a high concentration of employment in manufacturing, healthcare and social assistance and retail trade in 
particular.  See Figure 2.  Manufacturing is of particular importance in that it employs large numbers of people but also 
pays higher than average wages. 


 


 


Industry Employment 
Avg. 


Weekly 
Wage 


Payroll Total 
% Total 


Employment 


Manufacturing 18,839 $793  $194,354,406  22.20% 


Health Care and Social Assistance 15,730 $631  $129,093,870  18.50% 


Retail Trade 12,161 $379  $59,985,216  14.30% 


Accommodation and Food Services 7,348 $192  $18,423,342  8.70% 


Wholesale Trade 3,933 $1,215  $62,155,463  4.60% 


Construction 3,844 $724  $36,183,340  4.50% 


Other Services 2,988 $407  $15,825,769  3.50% 


Finance and Insurance 2,925 $834  $31,736,457  3.40% 


Transportation and Warehousing 2,591 $591  $19,918,455  3.10% 


Administrative Support & Waste 
Management Services 2,579 $412  $13,826,685  3.00% 


Agriculture, Forestry, Fishing & 
Hunting 2,434 $536  $16,966,151  2.90% 


Professional, Scientific & Technical 
Services 2,281 $770  $22,846,149  2.70% 


Educational Services 1,664 $679  $14,707,712  2.00% 


Management of Companies & 
Enterprises 1,051 $1,212  $16,563,281  1.20% 


Arts, Entertainment, and 
Recreation 952 $213  $2,642,752  1.10% 


Real Estate and Rental and Leasing 788 $420  $4,310,012  0.90% 


Utilities 369 $1,424  $6,833,937  0.40% 


Mining 255 $1,132  $3,754,190  0.30% 


Total, All Industries 84,821 $627  $691,933,777    
Source:  MN Dept. of Employment & Economic Development Quarterly Census of Employment & Wages 


 


Figure 2:  Employment Summary for Major Industries in South Central Minnesota (Q2, 2011) 
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Figure 3:  Employment Change by Industry- 
South Central Minnesota, Q2 2009-11 
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Figure 3A:  Distribution of Jobs By Employer 
Size Class, South Central Minnesota 2010 


 


While the regional economy has added 1,100 jobs over the last two 
years, not all industries are recovering equally.  Figure 3 shows 
employment change by industry over the last two years.  Industries 
dependent upon local consumption such as retail 
are adding jobs while others such as 
accommodation and food services, other services 
and arts, entertainment and recreation are still in 
negative territory.  Growth of 101 jobs in 
administrative services is likely due to temp agency 
growth.  This is a good indicator that regional 
employers are likely to continue to add permanent 
employment. 


Expansion in management of companies, finance 
and insurance and transportation and 
warehousing shows strength in the regional mix of 
industries.  Employment growth in these areas is 
likely to produce growth in other industries as well.  
The small growth noted in manufacturing, 
professional and technical services and healthcare 
and social assistance is good in that losses have 
subsided.  However, slow growth in these areas, in 
addition to losses in construction and wholesale 
trade show a labor market that is in the early 
phases of recovery.  


 


 


Regional employment is distributed across employers 
of all sizes, although a relatively high percentage (26 
percent) of employment is in small firms with less than 
20 employees.  See Figure 3A. 
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Figure 4:  Average Hourly Wages by Industry & Region, Q2 2011 
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Some of the industries that have been hit hardest by this recession are often those that pay the highest wages.  
Construction, with an average hourly wage in the region of $20.23 is not yet in recovery while manufacturing is still 
sluggish.  Public Administration has lost employment and is not expected to gain in the short term.  See Figure 4 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


                


 


Source:  MN Dept. of Employment & Economic Development Quarterly Census of Employment & Wages 


The strength of the regional recovery 
and the makeup of the future 
economy depend upon conditions in 
the industries that distinguish the 
region- those industries that have a 
higher concentration of employment 
than the rest of the nation.  Figure 4A 
shows the size and employment 
change for those industries that have 
a relatively higher concentration of 
employment. Printing and computer 
and electronics manufacturing have 
lost over 20 percent of their 
employment.  Other industries like 
food manufacturing, agriculture and 
nursing and residential care are 
expanding.  It should be noted that 
industries losing jobs may actually 
be more competitive in that they are 
increasing productivity levels. 


 


 


 


 


Figure 4A:  Employment Size, Employment Change and Location 
Quotient for Distinguishing Industries in SC Minnesota 
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Just as employment has increased in recent 
years, job vacancies have expanded.  As of 4th 
Quarter, 2011 there were 1,982 job vacancies 
in the region.  This represents a 22% 
improvement from 2010 and a 61% 
improvement since 2009.  At its worst, there 
were 10 job seekers in the region for every one 
job in second quarter 2009 compared to 3.4 
job seekers per opening today.  See Figure 5. 


The recovery in job openings is spread across a 
spectrum of occupations.  Those occupations 
showing the highest need in terms of vacancy 
rates include healthcare support, 
transportation and material moving, office 
and administrative support, production and 
management.  See Figure 5A.  Appendix 1 also shows those occupations in South Central Minnesota with the highest 
levels of demand. 


Occupation Vacancies Q4, 2011 Vacancy Rate 1 Year Change 2 Year Change 
Total, All Occupations 1,982 2.0 22.0% 60.6% 
Office and Administrative Support 376 2.7 637.3% 157.5% 
Production 260 2.4 50.3% 642.9% 
Healthcare Support 210 4.7 2000.0% NA 
Transportation and Material Moving 205 2.9 -6.8% 138.4% 
Sales and Related 188 2.1 22.9% 40.3% 
Food Preparation and Serving Related 136 1.6 91.5% -23.2% 
Healthcare Practitioners and Technical 100 1.9 -81.7% -23.7% 
Management 94 2.4 168.6% 308.7% 
Education, Training, and Library 72 1.0 157.1% 1.4% 
Building and Grounds Cleaning and Maintenance 56 2.0 211.1% -45.1% 
Installation, Maintenance, and Repair 54 1.4 500.0% 260.0% 
Business and Financial Operations 37 1.0 -56.0% 516.7% 
Architecture and Engineering 32 2.3 10.3% NA 
Personal Care and Service 29 0.8 NA 383.3% 
Community and Social Service 24 1.4 NA NA 
Computer and Mathematical 17 1.6 -46.9% -34.6% 
Construction and Extraction 12 0.4 -64.7% NA 
Life, Physical, and Social Science 6 1.0 NA -87.5% 
Arts, Design, Entertainment, Sports, and Media 5 0.5 -92.4% -96.6% 


Source:  MN Dept. of Employment & Economic Development Job Vacancy Survey 


Figure 5:  Job Vacancies and Unemployment in the SC Region 
 


 


Source:  MN Dept. of Employment & Economic Development Job Vacancy Survey 


 


Figure 5A:  Job Vacancies by Occupation, SC MN Q4, 2011 
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DEED projects the creation of 10,409 new jobs in 
Southwest Minnesota between 2009 and 2019.  An 
additional 44,770 jobs will open due to 
replacement.  For the purposes of this analysis, 
Southwest Minnesota includes the South Central 
region but also those counties in the Southwestern 
Economic Development Region.  It should be noted 
that the South Central Region accounts for about 
two-thirds of the total employment in this larger 
region.  A large portion of projected growth is likely 
to take place in the South Central Region.  Job 
growth will take place across most occupational 
categories with the exception of production and 
building and grounds maintenance.  Personal care, 
healthcare support and healthcare practitioners are 
expected to have some of the highest levels of new 
job growth.  Even where jobs are not expected to 
grow or even shrink, replacement will drive need.  
Moreover, it is likely that there will continue to be 
high need occupations within occupational 
categories with modest projected growth.  See 
Figure 6. 
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Figure 6:  2009-19 Employment Projections, SW Minnesota 
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Labor Market Supply:  Current Conditions 


 


Unemployment in southern Minnesota is 
slightly below state, and well below national 
averages.   South central Minnesota’s 
unemployment rate in February, 2012 reflects 
the diversity of the labor market across the 9-
county region.   


 


 


The high unemployment rate has seasonal ebbs and flows (typically peaking in December or January and dropping in 
May).  During this seasonal spike, unemployment rates often exceed regional, state, and even national rates.  The rate 
typically drops near state and regional averages during the summer months.   Unemployment rates steadily increased 
with the onset of recession.  Rates peaked in 2009 and are now in recovery.  Rates in South Central Minnesota are in line 
with those in Minnesota.  However, the 6.0 unemployment rate in 2011 still corresponds to 8,200 individuals without 
work.  See Figure 7A. 
 


 


 


 


 


 


 


 


 


 


Labor 
Force 


Employment Unemployment 
Unemployment 


Rate 


132,606 123,827 8,779 6.60% 


Figure 7A:  Unemployment 
Rates by Year:  South Central, 


MN and US. 
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Figure 7:  Regional Unemployment Statistics for February 2012 
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Le Sueur County, due primarily to a relatively high concentration of employment in construction (an industry that has 
been hit particularly hard by the recent recession), typically has the highest in unemployment rate in south central 
Minnesota.  Unemployment in Blue Earth and Nicollet Counties is well below state and regional rates, fueled by lower 
than average unemployment in the Mankato-North Mankato Metropolitan Statistical Area (MSA).   See Figure 8. 


 


 


 


 
Figure 8A shows labor force participation rates for 
various age groups in South Central Minnesota.  
Labor force participation rates for younger and 
older workers are lower than a decade ago- 
presumably because of a lack of opportunities due 
to the recession.  Participation rates for the 16 to 
19 and 20 to 24 age groups stand at 61.5 and 81.9 
percent respectively.  This is compared to 67.0 and 
91.1 percent in 2000.   
 
 
 


Source:  US Census 2010 American Community Survey 
 


 
Area 


Labor 
Force 


Employment Unemployment 
Unemployment 


Rate 


Blue Earth County 39,706 37,566 2,140 5.40% 


Brown County 15,088 13,958 1,130 7.50% 


Faribault County 7,422 6,854 568 7.70% 


Le Sueur County 14,250 12,876 1,374 9.60% 


Martin County 11,098 10,374 724 6.50% 


Nicollet County 20,251 19,218 1,033 5.10% 


Sibley County 8,896 8,253 643 7.20% 


Waseca County 10,485 9,738 747 7.10% 


Watonwan County 5,410 4,990 420 7.80% 


Figure 8A:  Labor Force Participation by Age 
Group, South Central Region 2010 
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Figure 8:  Local Unemployment Statistics for February 2012 
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Like much of Minnesota, the regional labor force is expected to age in 
coming years.  Figure 9 shows projected trends in the regional labor 
force by age group.  Workers aged 45 to 64 have reached their peak 
percent of the labor force.  Meanwhile, 
those aged 25 to 44 are expected to 
reach their peak in 2020 before 
declining.  This might not be of such 
great concern if it were not for the fact 
that those aged 16 to 24 are expected 
to make up for less of the labor 
market.  Part of the short fall will be 
met by persons over 65 who will 
double their share of the labor force 
from 5 to 10 percent over 20 years. 


 
 
 


Source:  Labor Force Projections 2000-2035, Office of the State Demographer 
 


 


 


Labor Force trends are a direct 
result of an aging population and 
this aging will directly impact the 
growth rate of the entire labor 
force.  Between 2010 and 2020, 
the labor force is projected to 
grow by about 2,700 jobs.  
However, the growth will be 
largely negated by losses and slow 
growth between 2020 and 2035.  
See Figure 9A. 


 


 
Source:  Labor Force Projections 2000-2035, Office of the State Demographer 


Figure 9: Projected Change in Labor Force by 
Age, South Central Minnesota 2000-2035 
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Figure 9A:  Projected Change in Labor Force, South Central Minnesota 2000-2035 
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As the size of the labor force shrinks, 
employers will look to productivity to 
make up for potential workforce 
shortages.  An educated workforce is 
key to a productive workforce.  
About 47 percent of the regional 
population over age 25 has some 
level of education beyond high 
school.  While this is a higher 
attainment than many regions, it may 
not be sufficient to fill future needs.  
While general workforce shortages 
are not necessarily likely, skills 
shortages are an important 
consideration and employers rely 
upon more innovative and productive 
workers.  Conditions will vary by 
county.  See Figure 10. 


Source:  US Census 2010 American Community Survey 
 
 


 
 
  


Figure 10A shows the primary language spoken in 
the labor force.  Only 5.3% of the labor force 
listed some other language than English as their 
primary language and many of those may have 
very high English proficiency.  However, the 
percentage of those lacking these skills is likely to 
grow. 


 
 
 


Source:  US Census 2010 American Community Survey 
 


Primary Language Percent of Labor 
Force 


      Speak only English 94.7% 


      Speak Spanish 3.3% 


      Speak other Indo-European languages 1.1% 


      Speak Asian and Pacific Island languages 0.7% 


      Speak other languages 0.2% 


Figure 10:  Educational Attainment:  South Central Minnesota, 2010 
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Figure 10A:  Primary Language of Labor Force, South Central Minnesota 
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Wrap Up 


South Central Minnesota lost about 5,800 jobs between 2007 and 2010- a 5.4% 
drop.  This was an “equal opportunity” recession with losses spread across 
almost every major industry group in the region.  The economy is now in 
recovery with a gain of about 1,100 jobs between 2010 and 2011.  The recovery 
is producing jobs in a wide variety of sectors.  However, many of these sectors 
may not see a full recovery for several years.  While employment growth at the 
state and regional levels now seem to be sustainable in the short term, the 
region still needs to gain 4,700 jobs to achieve pre-recession levels.  If the 
region grows at the rate of the state, it may not achieve this level until late 
2013. 


  


Report Compiled by: 


Kyle Uphoff, Labor Market Analyst 


 MN Department of Employment & 
Economic Development 
 
 
 


 


 


Questions Contact: 


Diane Halvorson 
Heather Gleason 
South Central Workforce Council 


507-345-2408   or 345-2418 


464 Raintree Road 
MANKATO, MN 56001 
 
OR 


John Considine 
Ronda Allis 
Region Nine Development Commission 


507-387-5643 


10 Civic Center Plaza, Suite 3 
Mankato, MN 56001 
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2012 South Central Minnesota Demand Occupation List 


Job Title Median Wage Growth Rate Openings Education Requirements 


Home Health Aides $22,628/yr Well Above Average 1,811 Less than high school 
Heavy and Tractor-Trailer Truck 
Drivers $35,480/yr Above Average 1,187 High school diploma or equivalent 


Personal Care Aides $22,866/yr Well Above Average 1,835 Less than high school 


Retail Salespersons $18,446/yr Average 1,550 Less than high school 
Combined Food Preparation and 
Serving Workers $17,485/yr Average 1,075 Less than high school 
Nursing Aides, Orderlies, and 
Attendants* $23,328/yr Above Average 753 Postsecondary non-degree award 
Business Operations Specialists, All 
Other $43,876/yr Above Average 913 High school diploma or equivalent 


Registered Nurses* $62,945/yr Well Above Average 1,070 Associate's degree 


Stock Clerks and Order Fillers $19,766/yr Average 604 Less than high school 
Janitors and Cleaners, Except Maids 
and Housekeeping $23,538/yr Below Average 50 Less than high school 
Licensed Practical and Licensed 
Vocational Nurses $37,421/yr Above Average 931 Postsecondary non-degree award 
Bookkeeping, Accounting, and 
Auditing Clerks $30,155/yr Average 465 High school diploma or equivalent 


Production Workers, All Other NA Below Average 50 Unavailable 


Social and Human Service Assistants $35,333/yr Above Average 569 High school diploma or equivalent 


Industrial Machinery Mechanics $44,180/yr Above Average 248 High school diploma or equivalent 
Executive Secretaries and Executive 
Administrative $39,695/yr Above Average 269 High school diploma or equivalent 


Financial Managers $90,107/yr Below Average 9 Bachelor's degree 


Dental Assistants $41,227/yr Well Above Average 171 Postsecondary non-degree award 


Industrial Engineers $67,333/yr Average 92 Bachelor's degree 
Laborers and Freight, Stock, and 
Material Movers $23,885/yr Well Below Average 62 Less than high school 


Family and General Practitioners $164,944/yr Well Above Average 98 Unavailable 
Human Resources, Training, and Labor 
Relations Specialists NA Above Average 125 Bachelor's degree 


Internists, General NA Well Above Average 24 Unavailable 
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Computer-Controlled Machine Tool 
Operators, Metal and Plastic $36,320/yr Above Average 98 High school diploma or equivalent 


Computer Support Specialists $43,527/yr NA NA Some college, no degree 


Physical Therapists $71,986/yr Well Above Average 57 Doctoral or professional degree 
Emergency Medical Technicians and 
Paramedics $29,702/yr Average 175 Postsecondary non-degree award 
Network and Computer Systems 
Administrators        NA Above Average 95 Bachelor's degree 


Office Clerks, General $26,607/yr Average 973 High school diploma or equivalent 
Sales Representatives, Wholesale and 
Manufacturing $52,844/yr Below Average 33 High school diploma or equivalent 


Radiologic Technologists  NA Well Above Average 78 Associate's degree 


Correctional Officers and Jailers $44,197/yr Average 76 High school diploma or equivalent 
Secretaries and Administrative 
Assistants $32,092/yr Well Below Average 10 High school diploma or equivalent 
Nursing Instructors and Teachers, 
Postsecondary $66,327/yr Above Average 32 Master's degree 
Purchasing Agents, Except Wholesale, 
Retail, and Farm Products $49,572/yr Average 100 High school diploma or equivalent 


Healthcare Support Workers, All Other NA Above Average 46 Unavailable 


Occupational Therapy Assistants $22,922/yr Well Above Average 22 Associate's degree 
Sales Representatives, Services, All 
Other $52,312/yr Above Average 121 High school diploma or equivalent 
Welders, Cutters, Solderers, and 
Brazers $33,408/yr Well Below Average 34 High school diploma or equivalent 


Cashiers $18,133/yr Below Average 2,023 Less than high school 


Accountants and Auditors $56,813/yr Above Average 332 Bachelor's degree 
Farm, Ranch, and Other Agricultural 
Managers       NA Average 337 Bachelor's degree 


Surgeons NA Well Above Average 21 Unavailable 


Computer Systems Analysts                          NA Above Average 77 Bachelor's degree 


Sales Managers $70,574/yr Average 82 Bachelor's degree 


Police and Sheriff's Patrol Officers $49,066/yr Average 195 High school diploma or equivalent 
Info Security Analysts, Web Dev, & 
Comp Net Arch $64,273/yr NA NA Bachelor's degree 


Physicians and Surgeons, All Other NA Well Above Average 92 Unavailable 
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Medical and Health Services Managers $70,022/yr Above Average 120 Bachelor's degree 


Financial Specialists, All Other $54,173/yr Below Average 2 Bachelor's degree 


Machinists $38,009/yr Well Below Average 5 High school diploma or equivalent 


Pediatricians, General NA Well Above Average 5 Unavailable 


Human Resources Managers $77,206/yr NA NA Bachelor's degree 
Heating, Air Conditioning, and 
Refrigeration Mechanics $63,055/yr Above Average 50 Postsecondary non-degree award 


Mechanical Engineers $61,627/yr Average 65 Bachelor's degree 


Shipping, Receiving, and Traffic Clerks $29,821/yr Well Below Average 21 High school diploma or equivalent 


Machine Feeders and Offbearers $28,324/yr Well Below Average 1 Less than high school 
Vocational Education Teachers, 
Postsecondary $62,276/yr Well Above Average 43 Master's degree 
Bus and Truck Mechanics and Diesel 
Engine Specialists $37,126/yr Below Average 142 High school diploma or equivalent 
Health Technologists and Technicians, 
All Other NA Average 14 Postsecondary non-degree award 


Medical Secretaries $30,875/yr Well Above Average 75 High school diploma or equivalent 
Medical and Clinical Laboratory 
Technicians $43,243/yr Average 65 Associate's degree 
Computer Software Engineers, 
Systems Software      NA Well Above Average 54 Bachelor's degree 
Mixing and Blending Machine Setters, 
Operators, and Tenders $32,937/yr Well Above Average 122 High school diploma or equivalent 
Computer Software Engineers, 
Applications          NA Well Above Average 81 Bachelor's degree 


Market Research Analysts                           NA Well Above Average 141 Bachelor's degree 


Database Administrators                            NA Well Above Average 16 Bachelor's degree 
Compensation, Benefits, Job Analysis 
Specialists   NA Well Above Average 35 Bachelor's degree 
Occupational Health and Safety 
Specialists $61,368/yr Below Average 2 Bachelor's degree 


Civil Engineering Technicians $52,295/yr Average 34 Associate's degree 


Customer Service Representatives $31,918/yr Well Above Average 1,020 High school diploma or equivalent 


Compliance Officers $54,870/yr Well Above Average 27 Bachelor's degree 


Obstetricians and Gynecologists NA Well Above Average 5 Unavailable 


Pharmacy Technicians $30,107/yr Well Above Average 198 High school diploma or equivalent 
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Audiologists                                       NA Average 11 Unavailable 


Computer Programmers                               NA Below Average 41 Bachelor's degree 
Sales Representatives, Wholesale and 
Manufacturing $62,274/yr Average 66 Bachelor's degree 


Driver/Sales Workers $18,790/yr Average 142 High school diploma or equivalent 
Medical and Clinical Laboratory 
Technologists $53,923/yr Below Average 21 Bachelor's degree 


Logisticians $60,512/yr Above Average 16 Bachelor's degree 


Dentists, General NA Average 63 Doctoral or professional degree 


Training and Development Specialists               NA Well Above Average 67 Bachelor's degree 
Agricultural and Food Science 
Technicians $40,340/yr Average 31 Associate's degree 
Installation, Maintenance, and Repair 
Workers, All Other NA Average 74 Unavailable 
Interviewers, Except Eligibility and 
Loan $28,699/yr Well Above Average 37 High school diploma or equivalent 


Physician Assistants $88,407/yr Well Above Average 35 Master's degree 
Tax Examiners and Collectors, and 
Revenue Agents $54,725/yr Below Average 1 Bachelor's degree 
Community and Social Service 
Specialists, All Other NA Above Average 149 Bachelor's degree 
Dispatchers, Except Police, Fire, and 
Ambulance $32,708/yr Well Below Average 3 High school diploma or equivalent 


Financial Examiners $64,640/yr Well Above Average 24 Bachelor's degree 


Administrative Services Managers $78,810/yr Average 34 High school diploma or equivalent 
Securities, Commodities, and Financial 
Services Sales Agents $65,637/yr Below Average 80 Bachelor's degree 
First-Line Supervisors of Mechanics, 
Installers, and Repairers $53,276/yr Below Average 20 High school diploma or equivalent 


Chemical Engineers $77,182/yr Average 11 Bachelor's degree 
Stationary Engineers and Boiler 
Operators $49,102/yr Average 26 High school diploma or equivalent 
Water and Wastewater Treatment 
Plant and System Operators $44,685/yr Above Average 146 High school diploma or equivalent 
Veterinary Technologists and 
Technicians $32,689/yr Above Average 32 Associate's degree 


Mental Health Counselors $24,814/yr Well Above Average 59 Master's degree 


Loan Officers $54,772/yr Below Average 85 High school diploma or equivalent 
 






